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Dear Chair Pow#elI 

1'111 hopiiig the FCC will enforce the number portability deadllnc or November 2003, so I can 
kccp my phone number if I change carriers. As a consunicr lack of number portability has 
reduced m y  markct clio~ces and allowed carriers to provlde unacceptable levels of scrvice 

If wireless carriers are rorccd to be compctitive as a result o f  nuinber portability, I stroiigly 
helievc (hat markct forces will also solve the lbllowing current critical issues with wireless carrier 
providers 

Semicc and hilling standards that are difficult to understand 

Confusing pi'ices and tcriiis 

Neglect or  current customers i n  the pursuit of new customers (hlgh switch~ng costs for 
current customers reward carriers for poor servicing of current accounts) 

Please take action l h i s  issue also has direct bearing on the success of  small  businesses across the 
US for whom cellular phone service 15 critical and often a significant cost to the busliicss 
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